
ABC of Wisconsin
wants you to stay

CONNECTED

Even in the midst of the pandemic, ABC of Wisconsin 
is committed to bringing high-quality education to your 
workforce by offering nearly 40 sessions in management, 
leadership, marketing and business development.

Join us online Feb. 22-26, 2021!
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SuperCon is different this year
Dear ABC Members,

It goes without saying that COVID-19 has created a lot of new 
challenges and opportunities to do things differently in the 
last year. ABC of Wisconsin – like your company – has not 
been immune to that fact. There are reasons to be optimistic 
that the worst of the pandemic may soon be behind us, but 
we also have to acknowledge that the ability to hold a regular 
in-person SuperCon remains out of reach for the time being.

That does not mean SuperCon won't happen, but it will be 
different this year. SuperCon 2021 is being held virtually, 
offering you the opportunity to receive high-quality 
professional development from just about anywhere in the world. Conference 
sessions will be presented via video on Accelevents, a virtual conference platform 
ABC successfully utilized for the annual HR & Accounting Conference in October. 
Attendees will be able to watch sessions, network and interact with speakers 
through the platform. Login credentials will be emailed to each registered attendee 
prior to the start of the conference.

The schedule for this year's Virtual SuperCon will also be structured differently. 
We'll begin by offering two day-long management and leadership workshops 
on Monday, Feb. 22, featuring Brad Humphrey and Jeff Pigott. The remaining 
SuperCon sessions will be held from 8 a.m. to 1 p.m. for the rest of the week. We 
have built in half-hour breaks and are using shorter blocks of time spread out over 
multiple days to help prevent screen fatigue and to disrupt less of your workday. In 
addition, all registrants will be able to re-watch any of the SuperCon session videos 
for up to 30 days after the conference has ended.

We were looking forward to holding our largest annual event in person, and I know 
it is likely a disappointment for many that our convention is moving online for 2021. 
Our team looks forward to returning to Wisconsin Dells in 2022 bigger and better 
than ever.

In the meantime, I invite you to explore all the great professional development 
options we have to offer this year in this virtual format. I hope you'll join us online 
for SuperCon 2021.

John Mielke
ABC of Wisconsin President

Register online at abcwi.org/supercon

Daily Schedule
MONDAY, FEBRUARY 22
MANAGEMENT/LEADERSHIP WORKSHOPS 
Workshop or Full Supercon Pass Required
7:30 a.m. Welcome
8:00 a.m.- Construction Site Leadership 
4:00 p.m. with Jeff Pigott
8:00 a.m.- The Four Pillars of Project 
4:00 p.m. Leadership with Brad Humphrey

TUESDAY, FEBRUARY 23
SUPERCON SESSIONS
7:30 a.m. Welcome
8:00 a.m. Concurrent Sessions
9:00 a.m. Break
9:30 a.m. Concurrent Sessions
10:30 a.m. Break
11:00 a.m. Concurrent Sessions
12:00 p.m. Keynote – Master Your Mind:  
 Brain-friendly Tips for Improving 
 Productivity with Robb Zbierski

WEDNESDAY, FEBRUARY 24
SUPERCON SESSIONS
7:30 a.m. Welcome
8:00 a.m. Concurrent Sessions
9:00 a.m. Break
9:30 a.m. Concurrent Sessions
10:30 a.m. Break
11:00 a.m. Concurrent Sessions
12:00 p.m. Keynote – Talent in the New 
 World of Work with Chad Kopitzke

THURSDAY, FEBRUARY 25
SUPERCON SESSIONS
7:30 a.m. Welcome
8:00 a.m. Concurrent Sessions
9:00 a.m. Break
9:30 a.m. Concurrent Sessions
10:30 a.m. Break
11:00 a.m. Concurrent Sessions
12:00 p.m. Keynote – Political Elections 
 Effect on Your Construction  
 Business with Brian Schimming

FRIDAY, FEBRUARY 26
SUPERCON SESSIONS
7:30 a.m. Welcome
8:00 a.m. Concurrent Sessions
9:00 a.m. Break
9:30 a.m. Concurrent Sessions
10:30 a.m. Break
11:00 a.m. Concurrent Sessions
12:00 p.m. Closing Event – Steve Klessig, 
 ABC National Chair
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Registration Details
Full SuperCon Pass – $399

• Monday Management/Leadership Workshops 
and all Tuesday-Friday SuperCon Sessions

SuperCon Pass – $269
• Tuesday-Friday SuperCon Sessions only 

(Monday workshops not included)

Workshop Pass – $269
• Monday Management/Leadership Workshops only 

(Tuesday-Friday SuperCon sessions not included)



SuperCon Session Speakers
DAN BARKER
Daniel represents employers 
in all labor and employment 
law matters for Jackson Lewis. 
He has successfully defended 
clients in discrimination claims 
before courts and administrative 
agencies, as well as worked 
with employers to find creative 
and cost-effective solutions to their most 
difficult labor and employment-related legal 
challenges. His experience includes guiding 
employers through union-related challenges 
and all traditional labor matters, including strikes, 
collective bargaining, arbitrations, organizing 
campaigns, elections, and cases before the 
National Labor Relations Board; defending 
employers as lead counsel in employment 
discrimination and harassment cases, 
including complex class action and high-profile 
discrimination cases; counseling and advising 
employers on performance management, 
disciplinary and discharge decisions, reductions 
in force, disability law compliance issues, 
internal investigations, and enforceability of 
post-employment restrictive covenants; helping 
employers comply with state and federal wage 
and hour requirements, including collective 
action matters and investigations involving 
administrative agencies; training supervisors and 
managers to implement and administer proper 
harassment and fair employment policies and 
practices.

RICHARD BARTON,  
CSP, ARM
Rick has over 20 years of 
experience in safety and risk 
control, working with clients 
in many industries including 
Construction, Mining, Trucking, 
Manufacturing, and Hospitality.  
He specializes in assessing risk for the clients 

of Hausmann-Johnson Insurance to reduce loss 
potential. Through safety assessments and loss 
analysis, Rick develops solutions which include 
safety management techniques, training, and 
engineering.  Additionally, he has been asked to 
speak at local and national safety conferences 
on topics such as “How to Manage Safety on 
a Jobsite,” and “What it Takes to be a Safety 
Leader.”

MAURY BASKIN
Maury Baskin serves as ABC’s 
general counsel and is a 
shareholder in the Washington, 
D.C., office of Littler Mendelson 
P.C., where he chairs Littler’s 
Construction practice group 
and co-chairs Littler’s Workplace 
Policy Institute. He is one of the 
chief legal advocates for the rights of employers 
on labor issues throughout the country, 
representing ABC and its member firms at every 
level of government, up to and including the U.S. 
Supreme Court.

BEN BRUBECK
Ben Brubeck is vice president 
of regulatory, labor and state 
affairs for Associated Builders 
and Contractors in Washington, 
D.C. In this role, he works with 
his team to shape policy on 
local, state and federal issues 
important to the construction 
industry, and represents ABC before lawmakers, 
the media, construction industry executives and 
stakeholders. His expertise across a portfolio 
of issues includes labor and employment, 
workforce development, infrastructure, federal 
contractor regulations, small businesses and 
public works procurement.

LISA CRUZ
Lisa Cruz is President and 
Owner or Red Shoes, Inc. She 
founded Red Shoes in 2008 in 
Appleton. Lisa has 25 years of 
experience in public relations, 
communications and marketing 
in areas such as strategy, crisis 
communication, social media, 
internal communications, campaigns and 
traditional media relations. She has worked for 
a number of industries including health care, 
finance, economic development, manufacturing, 
construction, entertainment, fitness and public 
affairs.

JEFF DUTTON
Jeff has over 15 years of 
experience in construction and 
manufacturing safety. Jeff’s 
passion for safety is tangible, and 
he likes to think outside the box 
to help clients develop strategic 
safety programs and keep their 
employees safe.  He specializes 
in assessing risk for the clients of Hausmann-
Johnson Insurance to reduce loss potential. Jeff 
uses analysis, safety management techniques, 
training, and engineering in helping clients to 
improve their work methods. 

Meet the Presenters

Management/Leadership Workshop Speakers
JEFF PIGOTT
Jeff Pigott has been involved in the construction industry 
for more than 35 years. Jeff’s early years in construction 
involved working “on the tools” in a large family-owned 
construction company that focused on self-perform 
concrete and formwork. His experience includes just about 
every role involved in construction from craft worker to 
Foreman, Safety Director, Assistant Site Supervisor, Site 
Superintendent, Project Coordinator, Project Manager, 
Vice President, Senior Vice President, and President. He is a true 
veteran, developing and managing companies, utilizing the principles of 
operational excellence, with a guiding belief that great companies are 
led by great leaders; and supported by strong processes. In 2017, Jeff 
joined Brad Humphrey at Pinnacle Development Group as a Leadership 
Specialist. Jeff works with companies to grow and develop systems, 
processes and leaders from Foreman, to front line supervisors all the way 
up to Senior Executives. 

BRAD HUMPHREY
Brad Humphrey is an “ABC All-Star” presenter and 
is returning by popular demand. He has been in the 
construction industry for more than 35 years, starting as 
an apprentice plumber through his early years of college, 
to being a partner in several construction companies. 
Brad has served at the front line through the senior leader 
levels, including ownership. Brad’s Pinnacle Development 
Group team provides growth and operational strategies to 
contractors around the globe.

Continued on next page  ⊲
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Meet the Presenters

JESSICA DREXLER
Leveraging a diverse background 
in corporate, consulting and 
agency experience, Jessica 
Drexler helps to align business 
goals and go-to-market efforts to 
support organizational priorities. 
Whether based on profitability, 
revenue growth or a need to 
attract and retain great people, Jess designs 
targeted messaging and communications 
strategies to create buy-in, support and 
promotion of a company’s unique positioning 
and competitive advantage.  Jess has worked in 
construction marketing and is currently a senior 
advisor for FarWell, a flexibility advisory firm in 
Madison.

RON GIRODAN
Ron has spent his entire career 
creating content. At 16 years old, 
he began writing newscasts for 
a morning radio station. He has 
produced local TV Newscasts in 
six different television markets 
across the United States. He 
was Assistant News Director of 
a Madison, Wisconsin TV newsroom guiding 
producers, reporters and video-journalists in 
their daily news gathering assignments. He 
spent three years as Communication Director for 
the State Treasurer of the state of Wisconsin and 
shifted to running the content department for a 
Madison-based digital marketing agency with 
more than 80 clients throughout the Midwest.

EAGAN HEATH
Eagan Heath is Founder of 
Get Found Madison, an online 
marketing firm that assists local 
businesses grow business using 
the latest online marketing 
techniques. He believes strongly 
in entrepreneurship and the 
good it does for the world. He 
brings many years of experience in project 
management and implementation consulting 
from Epic to the many steps in Search Engine 
Optimization (SEO) campaign.

CHAD KOPITZKE 
Chad Kopitzke is founder 
of NeXtGen Advantage, an 
innovative talent management 
firm based in Neenah, Wisconsin. 
As a human capital expert 
with specialized knowledge 
of generational issues in the 
workplace, Chad brings a 
unique vantage point to modern business 
culture. His forward-thinking approach to talent 
management – which involves putting the 
human element back into human resources 
even while embracing advanced technology – 
can disarm an employer’s impending dangers 
and help companies thrive well into the future.

AMANDA KEMMEL
Amanda Kemmel currently works 
with Home Pro Digital/Eviva 
Media providing solutions in the 
realm of all aspects of marketing, 
from websites to social media to 
design projects and branding. 
She is a former executive director 
with a local Home Builders 
Association so she understands the construction 
industry well from a branding and marketing 
perspective. She is passionate about helping 
companies see beyond the "why" in their 
processes so that they can meet and/or exceed 
their business goals.

STEVE KLESSIG
Steve Klessig, vice president of 
architecture and engineering at 
Keller Inc., Kaukauna, Wisconsin, 
is the 2021 chair of Associated 
Builders and Contractors. 
Klessig served as the Midwest 
Region vice chair from 2015-
2019 and is an active member 
of the ABC Wisconsin Chapter, of which Keller 
was a founding member. In addition to his 
responsibilities at Keller, Klessig holds the ABC 
seat on Wisconsin’s Department of Workforce 
Development and Commercial Building Code 
Council and is a member of the American 
Institute of Architects and the Wisconsin Society 
of Architects. He also served on the board of 
directors of the Wisconsin Association of School 
Boards for 11 years and the Brillion Public School 
Board for 30 years. Active in his community, 
Klessig sits on the board of directors for the 
Brillion Community Foundation, Brillion Junior 
Achievement Board and the Endries Foundation, 
and is a trustee of Zion United Methodist 
Church. Klessig earned a bachelor’s degree in 
architecture from the University of Wisconsin-
Milwaukee.

STEPHANIE LARSON
Stephanie Larson is the 
Director of Operations for LIFT 
Consulting. Stephanie has over 
ten years’ experience working 
with organizations improving 
and implementing processes. 
She found early success in sales 
and was recognized as a top 
producer consistently. LIFT Consulting has won 
numerous awards and has expanded to one of 
the top business consulting firms in Wisconsin. 
The team at LIFT Consulting partners to achieve 
transformational organizational change and 
fosters a deep mutual respect with all their 
clients.

MATT MORLEY
Matt Morley is the Safety Director 
for Kraemer Brothers, a general 
contractor headquartered 
in Plain, Wisconsin. Kraemer 
Brothers self performs flat 
and structural 
concrete work, 

precast erection, steel erection, rough and finish 
carpentry, masonry, and other construction 
activities. Matt has been a safety professional 
for eight years, five of which have been with 
Kraemer Brothers. 

DAVE NEELSEN & 
MICHAEL NEELSEN
Michael and Dave founded 
StoryFirst Media in a French 
Café in Austin, Texas in 2009. 
Fueled by a great baguette they 
discovered a common center 
in their work – storytelling. 
Michael, a learned storyteller 
and filmmaker developed his 
bona fides on the Universal 
Pictures back lot in Los Angeles 
as a graduate of the New York 
Film Academy, where he was 
selected one of the school’s 
most promising filmmakers. 
Since 2009, he’s worked with 
clients and collaborators in Los Angeles, Austin, 
Chicago, Madison, Milwaukee, and wherever 
the story takes him. Dave’s career, in one form 
or another, has always centered in helping 
clients tell their stories. He’s owned three 
businesses, worked for print and digital media 
companies and in the agency world. It’s with this 
history and a perspective provided by clients, 
that they needed more than a features and 
benefits approach to marketing, which led him 
to founding StoryFirst. They’ve built a talented 
collective of storytellers and collaborators from 
the worlds of marketing and filmmaking that 
served clients from international corporations to 
local firms and companies in telling purposeful 
stories to build connections with their audiences 
and customers and grow business.

RYAN OGRIZOVICH,  
CHST
Ryan is the Assistant Safety 
Director for Stevens Construction 
headquartered in Madison, 
Wisconsin. He graduated with 
a Bachelor of Science degree 
in Occupational Safety and 
Health with an Emphasis in Construction Safety 
Management. Ryan has been working in the 
safety field for over 10 years and has a diverse 
background having worked for large general 
contractors, earth moving contractors, a utility 
company and having spent time running his own 
safety consulting business.

LORRY RIFKIN
Lorry Rifkin, CPA has 40 years 
of business experience ranging 
from accounting, operations, 
sales, and marketing. He 
specializes in returning 
companies to profitability.  He 
owns four businesses in 
Milwaukee. A business 
turnaround and profit improvement firm, a 

SuperCon Session Speakers (Continued)

Continued on next page  ⊲

4 SuperCon’21
FEBRUARY 22-26

Virtual
^



Meet the Presenters

bookkeeping and account service company, a 
networking training and event company, and 
residential rental units on Milwaukee’s East Side. 
A core introvert, he wanted a large network, but 
there was one problem. Networking terrified 
him. Starting from scratch he learned what 
worked and didn’t work as he networked.  
Slowly and surely, he built a large network to 
drive business to his companies. One day he 
realized that his failures and successes could 
shorten the time others needed to build their 
networks. He took people out to lunch to learn 
about their life stories and how they networked. 
A chance encounter led to a LinkedIn hashtag 
#lunchwithlorry.

KELLI RUSH, MPH
Kelli Rush serves as a COVID 
Consultation Specialist for 
the WisCon group at the 
Wisconsin State Laboratory 
of Hygiene. She assists 
businesses across the state of 
Wisconsin in creating exposure 
prevention, preparedness and 
response plans for COVID and works to help 
employers protect employees by consulting on 
administrative, engineering, and PPE controls to 
mitigate the spread of COVID in workplaces.

BRIAN SCHIMMING
Brian has served three 
Republican governors, and his 
political history stretches to 
literally every part of Wisconsin.  
Brian was a key architect of the 
first Republican takeover of the 
Wisconsin Assembly in 1994 
and subsequently served as 
chief of staff for the Assembly Speaker. Brian 
served as vice chair of the Republican Party 
of Wisconsin under Reince Priebus and was 
elected to continue that role as a spokesman 
for Wisconsin Republicans as they went through 
demonstrations at the Capitol and the successful 
defense of Gov. Scott Walker in the recalls. In 
addition to hosting talk radio shows on WIBA 
in Madison and WISN in Milwaukee, he has 
appeared hundreds of times on local, state and 
national media including FOX News, the Wall 
Street Journal, CBS, the BBC, the Sean Hannity 
Show and NPR. His unique contributions were 
recognized when Campaigns and Elections 
Magazine named him to the “Influencers 500” 
list of the top 500 most influential political 
people in America.  And Madison liberal Isthmus 
magazine warned: “Liberals beware … all
 Brian Schimming touches turns conservative.”

CULLEN SCHMELING,  
CHST
Cullen is the Safety Director for 
Stevens Construction out of 
Madison, WI. He’s a graduate 
of the University of Wisconsin 
– Whitewater where he studied 
Occupational Safety and Health. 
Cullen has been working in the construction 
industry over 10 years and has a solid background 
working for general contractors overseeing safety 

on a number of large commercial construction 
projects throughout Wisconsin and Minnesota.

SHANNON SEEFELDT,  
CSP
Shannon establishes and 
implements multi-disciplinary 
consulting strategies to delivery 
integrated risk control solutions for 
a global client base. With over 10 
years of experience in safety and 
risk management, his expertise spreads across a 
large segment of multidisciplinary fields and is a 
Certified Safety Professional.

ROBERT TENHAGEN,  
CSP
Robert is a Senior Risk Manager 
with M3 Insurance specializing in 
construction safety.  He worked 
for Travelers Insurance for 21 
years as a regional construction 
specialist before joining M3 
Insurance 10 years ago.  He works with an array 
of contractors to help with their overall risk 
management plans, general site safety, DOT 
compliance, post injury management strategies, 
industrial hygiene surveys, and behavior-based 
safety needs.

DAN TRUEHL
Dan Truehl, Director of Training 
for Lift Consulting, graduated 
from the University of Wisconsin-
Madison. Dan comes from a family 
of business owners and uses his 
passion for improving business 
outcomes through superior 
training delivery. Every partnership 
Lift gets is an exciting opportunity for Dan to 
enhance their bench strength with on-going 
reinforcement-based training and development 
coaching.

TIM VERTZ
Tim has dedicated his career 
to combining technology and 
marketing to help small and 
mid-size companies thrive in the 
marketplace. Tim has a passion 
for showing companies how to 
establish and grow the crucial 
customer relationships that will 
drive their future success. Tim has a master’s 
degree in strategic management and marketing 
from Harvard University.

CATHERINE WILSON
Home Pro Digital is a full-service 
website and marketing agency 
that specializes in creating 
websites and marketing strategies 
specifically for contractors 
and service professionals. 
With over a decade in digital 
marketing, Catherine Wilson 
started Home Pro Digital after experiencing the 
unique needs contractors face working with her 
husband who is a plumber. Coming from a long 
line of independent contractors and a passion 
for the trades, she built a team of developers, 
designers, copywriters, and marketing pros that 
have decades of experience working with the 
construction and remodeling industry. 

DENNIS WINTERS
Dennis Winters is a nationally-
recognized expert on human 
resource challenges in the 
competitive global economic 
environment. He has expertise 
in economic analysis, modeling 
and forecasting, encompassing 
everything from designing 
commodity derivative strategies to long-term 
policy initiative scenario assessments. Winters' 
areas of focus include regional and national 
macroeconomics, energy and labor markets, 
and economic impact analysis. His current 
titles are Chief Economist, Director of the 
Bureau of Workforce Information and Technical 
Support, and Labor Market Information Director 
for the Wisconsin Department of Workforce 
Development. Winters has been a consulting 
economist for over 30 years, including senior 
positions at Wharton Econometric Forecasting 
Associates (WEFA), DRI / McGraw-Hill (now 
combined into IHS Global Insights).  He was Vice 
President and Director of Research for NorthStar 
Economics.  

ROBB ZBIERSKI
Robb Zbierski is a professional 
speaker, trainer and personal 
coach with Freedom Personal 
Development. Working with 
companies across a broad 
spectrum of industries, 
Robb helps clients develop 
professional skills and positive 
mindsets that let them discover their potential 
and maximize their results. With a history of 
success in Product Management, Sales and 
Marketing roles within the Outdoor, Bicycle and 
Fitness (aka “Passion Pursuit”) industries, Robb 
was notorious for bringing fun to the forefront 
while also encouraging people to embrace their 
passion and energy to get the job done.

SuperCon Session Speakers (Continued)
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Workshop Details
8:00 a.m. to 4:00 p.m.

The Four Pillars of 
Project Leadership
Brad Humphrey, Pinnacle 
Development Group
This new session is designed to present four critical 
efforts that a project leader must embrace and 
execute. With the costs associated with construction, including 
the risk when things must be done a second time, there has never 
such a time for strong project leadership.  This full day session 
will explore and expand on four primary areas that any who leads 
projects will find encouraging and educational. 

1. Quality Is Strategic & Tactical When It Comes to Project 
Leadership 

2. Communication that Recognizes and Adjusts to Maximize Intent 
& Closure 

3. Accountability that Attracts ”Win-Win” Execution for Every 
Contractor Involved 

4. Teamwork Built Upon Consistency, Transparency, & Accuracy 

  Whether you are a Project Manager, Superintendent, or Crew 
Foreman, this session has something that you can use to make your 
people, your project, your reputation better!

Construction Site Leadership
Jeff Pigott, Pinnacle Development Group
Construction companies need well-trained leaders, 
and employees need effective coaching. Effective site 
leadership has a material impact on how your project 
is managed, its timeliness and ultimately, its cost.   

This session will help define site leadership and provide practical 
examples of what is required to be a real leader in the construction 
business, in a modern construction firm.   

During this session, we will use a personality profiling tool to help 
everyone define their own personal communication profile. Once 
you understand your own profile, we will review what that means. 
What you like and don’t like. How you prefer communication. And, 
in turn how to communicate more effectively with others.  This is a 
game changer! 

We will explore the concept of a high-performance mindset and the 
power of setting SMART goals for yourself and others. 

Ultimately, the difference between chaos and a well-run construction 
site is leadership, communication, and planning. We will review 
what leadership means. And how excellent leadership can make a 
difference on how a site is managed. As well, identifying how short-
term and long-term planning is essential to success.  In addition, 
you will learn how simple math can be used to make you a better 
scheduler. And how to use that math to manage your own forces 
and subtrades. We will finish with some practical examples of how to 
set up your site trailer and your site for success.  

Whether you’re new to site leadership, or are a veteran site leader, 
this workshop will help you do a better job for those you lead, your 
company and yourself.

Special Admission Required  
These daylong management/leadership workshop sessions are 
not included with a regular SuperCon admission ticket. When 
registering, be sure to select the "Full SuperCon Pass" to gain 
access to these sessions plus all other SuperCon sessions. Or, 
choose the "Workshop Pass" to attend only these workshops.

Register online at abcwi.org/supercon

Monday, February 22
7:30 a.m. to 8:00 a.m. Opening Announcements and Welcome

8:00 a.m. to 4:00 p.m. The Four Pillars of Project Leadership
Brad Humphrey, Pinnacle Development Group

Construction Site Leadership
Jeff Pigott, Pinnacle Development Group

Breaks will be held at regular intervals throughout the day

Day 1 – Management/Leadership Workshops
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Session Details
8:00 a.m. to 9:00 a.m.

Telling the Story of What 
We Build
Dave Neelsen and Michael Neelsen, 
StoryFirst Media
The human brain has evolved over the course of 
100,000 years to interpret the world in “story terms.” 
This means we don’t “choose” to tell stories – we are 
fundamentally storytelling animals. We are helpless 
to it. We’re involuntarily telling ourselves stories 
every minute of the day. So, what does this mean 
for construction? The same thing it means for every 
industry: the firm that tells the best story wins. Every 
time. Even if you don’t think about it as storytelling. 
We will show SuperCon attendees how to identify the 
central theme of their firm’s story and reduce it to a 
single sentence. Using a formula from the renowned author Robert 
McKee, each attendee will walk away with a rough draft of their 
organization’s Controlling Idea, a tool used for clarity, differentiation 
and action within story communication. They will break storytelling 
down in a way that leaves business owners and marketers better 
equipped for changes in the industry, strategic planning, and client/
employee relations.

Two Sides of GC/Subcontractor 
Relationship Building
Jeff Pigott, Pinnacle Development Group
This session focuses on effective principles to 
manage your work for both general contractors 
or subtrades, or anyone managing the process 
of construction. Construction is challenging. It is 
a complex process involving an incredible number of people, 
products and events. It is a system highly susceptible to problems. 
Anticipating and managing those problems effectively is the best 
way to achieve the highest level of efficiency. In this session, we will 

review the importance of having a plan and communicating that plan 
to your team members. The main focus of this session is to provide a 
criterion of items to watch out for; and tools or principles to increase 
the probability of a successful project. You will learn:

• How to start effectively. Have a preconstruction meeting to 
create a relationship, review scope, schedule, and expectations. 

• How to build and maintain successful relationships (teamwork).
• Managing a crisis and the danger of allowing your emotions to 

impact your communication.
• The absolute value of planning and communication. 

How to Make Quality Your 
Employees’ Obsession
Brad Humphrey, Pinnacle Development Group
Contractors regularly promise customers “quality 
work,” then their crews go right out and disprove that 
commitment. Making quality your employees’ “#1 
Obsession” will guarantee better performance, greater 
profits, more work from current customers – and greater respect for 
your company! This visionary session will show you what “quality” is 
and how “quality” impacts your business from top to bottom. You will 
learn:

• What “quality” really means to you, your customers and your 
employees. 

• What your company’s “cost of quality” really is. 
• How to make your company more “quality based,” including steps 

on enlisting your employees to “buy in” to producing quality for 
you. 

Day 2 – SuperCon Sessions
Tuesday, February 23

7:30 a.m. to 8:00 a.m. Opening Announcements and Welcome

8:00 a.m. to 9:00 a.m.
Telling the Story of What We Build 
Dave Neelsen & Michael Neelsen, 

StoryFirst Media

Two Sides of GC/Subcontractor 
Relationship Building 

Jeff Pigott, Pinnacle Development Group

How to Make Quality Your 
Employees' Obsession 

Brad Humphrey, 
Pinnacle Development Group

9:00 a.m. to 9:30 a.m. Break

9:30 a.m. to 10:30 a.m.
How Conversion Marketing Will Grow 

Your Revenue & Profits  
Tim Vertz, Vertz Marketing

Defining a High-Performance Mindset & 
How to Use That to Succeed 

Jeff Pigott, Pinnacle Development Group

Pre-Mid-Post Construction Processes for 
Greater Performance 

Brad Humphrey, 
Pinnacle Development Group

10:30 a.m. to 11:00 a.m. Break

11:00 a.m. to 12:00 p.m.

Grassroots Safety:  
Training for Supervisors 

Cullen Schmeling, CHST, and 
Ryan Ogrizovich, CHST, 

Stevens Construction Corp.

And You Thought The 
Great Recession Was Bad 

Dennis Winters, Wisconsin Department of 
Workforce Development

Crisis Communications Checklist 
Lisa Cruz, Red Shoes, Inc.

12:00 p.m. to 1:00 p.m. KEYNOTE: Master Your Mind – Brain-Friendly Tips for Improving Productivity
Robb Zbierski, Freedom Personal Development
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Day 2 – SuperCon Sessions

9:30 a.m. to 10:30 a.m.

How Conversion Marketing 
Will Grow Your Revenue & Profits
Tim Vertz, Vertz Marketing
This session will take you through the exact steps in the 
‘Vertz Digital Marketing Method’ so your business can 
increase the number of leads you’re generating online 
10X and so you can attract your ideal clients which will 
substantially improve your close rates and bottomline. It will focus on 
an integrated strategy of eight tactics that all work together so that your 
ideal prospect will easily discover you at the right time and will want 
you to partner with them on their next project. Your customers will start 
to think you’re everywhere when all you’re doing is effectively getting 
in front of them in the most cost-effective way.

Defining a High-Performance 
Mindset & How to Use That to 
Succeed
Jeff Pigott, Pinnacle Development Group
In principle, almost everyone wants to be successful. 
Why is it that some people are more successful than 
others? This session will help you understand a few principles 
involved in creating and sustaining a high-performance mindset. A 
high-performance mindset is so much more than just doing a “good 
job.” During this session, we will define principles that support 
the creation and development of a “mindset” and how doing this 
will impact and influence your actions. We will demonstrate that 
a mindset committed to high-performance will manifest itself in 
behaviors essential to your development and your success. You will 
learn:

• Defining a “mindset” and how that can be used to create results
• The importance of goal setting and setting SMART goals
• Promoting a high-performance mindset in others. Clear 

expectations lead to clear results
• The importance of training and development of your most 

important asset

Pre-Mid-Post Construction 
Processess for Greater 
Performance 
Brad Humphrey, Pinnacle Development Group
Does it take more to bring a project in on-time and 
profitable? YES! The role of every project leader, 
including the PM, the project estimator, the project superintendents 
and supervisors, are all under more pressure to perform things “right 
the first time” or pay the consequences. Pre-Mid-Post Construction 
Process for Greater Performance shares insights to what Project 
Leaders, who regularly achieve profitable projects, do to in the pre-
mid-post seasons of a project, including:

• Pre-start strategies to uncover needs, expectations, roles, and 
responsibilities of project members, consultants and owners

• Mid-project strategies that review, remind, and re-align to 
ensure greater project success

• Post-project strategies that sustain client relationships, gain 
new customer referrals and close-out “hanging punch-list” 
items

11:00 a.m. to 12:00 p.m.

Grassroots Safety: Training for 
Supervisors
Cullen Schmeling, CHST, & Ryan Ogrizovich, 
CHST – Stevens Construction Corp.
In this session, we will be reviewing fundamental 
programs, values and behaviors that allow companies 
to achieve buy-in and excel in safety. What does it 
take to make a program feel, look and represent 
the goal of a safe and healthy jobsite for all? Every 
interaction a supervisor has, whether interacting 
with people or responding to safety issues, can help 
elevate (or sink) a project/company culture. This 
session will be digitally interactive, and attendees 
may be encouraged to share their experiences to 
create valuable discussions that everyone can learn 
from. Through the presenters unified safety philosophy that focuses 
on education, communication and relationships, there will be 
takeaways for supervisors at varying degrees of experience.

And You Thought the 
Great Recession Was Bad
Dennis Winters, Wisconsin Department of 
Workforce Development
Where is our economy headed in this current 
environment? Dennis Winters will present the 
economic ramifications of the 2020 COVID-19 pandemic on the 
Wisconsin economy and speculate where we go from here.

Crisis Communications Checklist
Lisa Cruz, Red Shoes, Inc.
Walk away from this session knowing exactly 
how to take the first step in preparing your crisis 
communications plan. Lisa has provided crisis 
communications services to the construction industry 
for more than 25 years and worked on a variety of 
issues including death and injury on the job, CEO resignations, 
lawsuits, social media mishaps, investigations and more. Published 
in an international journal on her approach to managing crisis with 
people, process and channels, Lisa will help you get your company 
ready now versus reacting to a crisis later. Take a smarter approach 
and be efficient with your resources now to build a plan that helps 
you protect the brand you have worked so hard to build.

12:00 p.m. to 1:00 p.m.

KEYNOTE: Master Your Mind –  
Brain-Friendly Tips for 
Improving Productivity 
Robb Zbierski, Freedom Personal Development 
Our brains are hard-wired to focus on negativity, 
distraction and complacency. Ultimately, this leads 
to a “Runaway Brain” and dismal productivity. In this program, 
nationally acclaimed speaker and author Robb Zbierski will pull 
from his best-selling book “Master Your Mind” to give you an 
understanding of where your brain may be holding you back and 
more importantly, share practical and easy to implement tips that will 

shift your productivity into high gear.

Session Details (Continued)
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Session Details
8:00 a.m. to 9:00 a.m.

How to Leverage Your Social  
Media for Leads
Ron Giordan, Synergy Marketing
It’s worth it to spend money on social advertising. It’s 
cheaper than Google Ads and you can use word of 
mouth from previous clients to help find new clients! 
But how much should you spend? How do you target 
your ads properly to get the maximum exposure? What kinds of ads 
should you run? In this session, you will learn what content works, 
what ads are best for your business and how to reach people on 
social media who have visited your website. 

Project Planning & Project 
Scheduling – The Lost Art of 
Construction
Jeff Pigott, Pinnacle Development Group
Construction is a complex business. The number of 
variables, unknown events and conditions can be 
overwhelming. One opportunity to avoid the pitfalls of construction is to 
plan your work. Failing to plan is planning to fail. This seminar focuses 
on the importance of scheduling your work. Making sure before you 
start work, you have a plan on how it will be executed. This seminar 
defines the principles of long-term and short-term planning. Giving 
real world examples of both types. Once you have a plan, you need to 
communicate that plan to key project stakeholders. Schedules need to 
be a living and ever-evolving program that is used to communicate clear 
expectation, goals, and objectives for project stakeholders. You will learn:

• What is short-term and long-term scheduling?
• Who should be completing the schedules, and how should they be 

used?
• The pitfalls of not having a clear plan. 
• How to effectively communicate that plan to other team members.

Five Secrets of Effective  
Teamwork
Brad Humphrey, Pinnacle Development 
Group
When it comes to getting the best out of your crews, 
why mess around experimenting? Let this workshop 
“cut to the chase” and provide you with the five “jewels” of great 
construction crew teamwork, the difference between “good” and 
“great” construction crews and what the “great” ones look like. Plus, 
take-home tips on developing crew metrics for a team scorecard. 
Come learn what it takes to create that “championship” crew and 
move them to a “dynasty” for years of profitable performance for any 
construction leader – especially crew leaders and project leaders – 
who benefit from having their workers work in a team fashion. 

9:30 a.m. to 10:30 a.m.

Grow Your Business by 
Generating More Leads 
Online – Part 1
Eagan Heath, Get Found Madison
When you’re ready to grow faster, you need 
new sources of leads and business. Luckily, the 
internet provides ample opportunities to connect with people 
who are looking to buy what you offer. Digital marketing agency 
owner Eagan Heath will teach the most effective ways to earn new 
leads and grow your business using search engines, social media 
and email marketing.

Day 3 – SuperCon Sessions
Wednesday, February 24

7:30 a.m. to 8:00 a.m. Opening Announcements and Welcome

8:00 a.m. to 9:00 a.m.
How to Leverage Your 
Social Media for Leads 

Ron Giordan, Synergy Marketing

Project Planning & Project Scheduling – 
The Lost Art of Construction 

Jeff Pigott, Pinnacle Development Group

Five Secrets of Effective Teamwork 
Brad Humphrey, 

Pinnacle Development Group

9:00 a.m. to 9:30 a.m. Break

9:30 a.m. to 10:30 a.m.
Grow Your Business by Generating More 

Leads Online – Part 1  
Eagan Heath, Get Found Madison

Driving Performance & Job Profitability 
Through Quantity Management 

Jeff Pigott, Pinnacle Development Group

How Foremen Can Impact New Workers 
on Day 1, Week 1, Month 1,  

Quarter 1 & Year 1 
Brad Humphrey, 

Pinnacle Development Group

10:30 a.m. to 11:00 a.m. Break

11:00 a.m. to 12:00 p.m.
Grow Your Business by Generating More 

Leads Online – Part 2 
Eagan Heath, Get Found Madison

Adjusting Your Attitude for 
Optimum Interaction 

Robb Zbierski, 
Freedom Personal Development

Normalizing Deviance 
Matt Morley, Kraemer Brothers

12:00 p.m. to 1:00 p.m. KEYNOTE: Talent in the New World of Work
Chad Kopitzke, NeXtGen Advantage
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Day 3 – SuperCon Sessions

Driving Performance & Job 
Profitabiliy Through Quantity 
Management
Jeff Pigott, Pinnacle Development Group
We are facing a new reality. The generation of skilled 
workers is diminishing. And in general terms, the profit 
on projects has diminished as well. Companies are forced to execute 
work with less skilled labor in a more competitive marketplace. 
Successful scheduling is not rocket science. It is usually a limited 
effort and simple math.  The goal of this session is to introduce 
attendees to the principle, “If you can’t measure it, you can’t improve 
it.” If you don’t measure it, you might not understand it until it is too 
late to do anything about it.  This seminar will demonstrate that using 
very simple math, and very simple spreadsheets can help master the 
ability to track and schedule work. This works with your own crews 
and work performed by other trades. It is easily adapted to multiple 
forms of work. This session will:

• Outline the importance of tracking quantities of work and the 
principle that it must be measured to be managed.

• Provide math-based examples of crew planning, productivity 
planning, and productivity reporting in both simple and complex 
formats, demonstrating possibilities.

• Dispel the myth that quantity reporting in the field is difficult 
and generally not accurate using simple examples to determine 
weekly quantities. 

• Demonstrate how tracking quantities can dramatically improve 
decision making, communication, performance and ultimately 
costs.

How Foremen Can Impact New 
Workers on Day 1, Week 1, 
Month 1, Quarter 1 & Year 1
Brad Humphrey, Pinnacle Development 
Group
Statistically, we now know that if we can keep a new 
employee a full day, we will improve the likelihood they’ll last a week 
working with us. If we can keep them a week, the next three weeks 
are likely. Keep a new employee a month, our chances of keeping 
them 90 days goes up dramatically, and we keep them a quarter … 
we really see some long-term possibilities. You will learn:

• How to make the employee’s first day the day of their 
professional career

• Over-communication techniques without wearing out a new 
worker

• Creating the 90-day plan that spells out a week-to-week 
transition of learning

• Steps to engaging owners and/or senior leaders in the retention 
process

11:00 a.m. to 12:00 p.m.

Adjusting Your Attitude for  
Optimum Interaction 
Robb Zbierski, Freedom Personal 
Development 
Ever wonder why you come up short, even though 
you try REALLY hard to do or say the right thing? 
It might be an attitude problem! In this program, attendees learn 
about the role their attitude plays in getting top-tier results in every 
aspect of their life, and how one mindset shift can virtually eliminate 
“unwanted” people from getting in their way. 

Grow Your Business by 
Generating More Leads 
Online – Part 2
Eagan Heath, Get Found Madison
Eagan Heath will present Part 2 of the presentation 
above.

Normalizing Deviance
Matt Morley, Kraemer Brothers
Each workday, you – as a leader within your 
workforce – have the choice to either conform 
or deviate from pre-established norms. Through 
your action, or inaction, you may be unknowingly 
perpetuating norms that can quickly spiral to a 
point where you as an individual, or organization, are accepting 
unnecessary levels of risk. This session will discuss the deviation 
spiral, identify what your individual and organization’s threshold for 
failure is, and how you can help right the ship. 

12:00 p.m. to 1:00 p.m.

Talent in the New World 
of Work
Chad Kopitzke, NeXtGen Advantage
The new age of work is here, and our workforce and 
organizations must change with the times. In this 
fast-paced presentation, Chad Kopitzke will offer 
key insights on the talent management challenges 
companies face and how implementing cultural change can foster 
an environment of accountability, results, and long-term success.

Participants will learn:

• Four trends defining today's world of work 
• How to develop consistency in your organization's talent life 

cycle  
• Applicable tips and tricks that you can implement today, which 

will effect positive change for tomorrow  

Session Details (Continued)
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Session Details
8:00 a.m. to 9:00 a.m.

Changes You Can Make to Your 
Website Today to Attract More 
of Your Ideal Jobs
Catherine Wilson, Home Pro Digital
Coming out of 2020, we saw more than ever the 
importance of a strong website presence. Your 
website is the front door to your business. What if you could attract 
more of the jobs that you love and less of the jobs that give you a 
headache just thinking about them? With just a few simple changes 
to your website, your chances of attracting your favorite customers 
and jobs can drastically increase. This means you could spend more 
time doing the jobs that bring you the most profit and allow for more 
time to do the things you love – hunting, fishing, time with family and 
friends. Catherine Wilson with Home Pro Digital will share our top 
website strategies that allow our clients to do just that.

Organizational Excellence and 
Implementing Best Practices 
into Your Project or Business
Jeff Pigott, Pinnacle Development Group
Successful businesses and projects are often a result 
of strong leadership. As construction organizations 
grow, leadership may lose some contact with the field. New people 
are brought in, the size and number of jobs increase, and some of 
the practices that have contributed to the company’s success are 
not always followed. That is often because new people don’t know 
what those successful practices were. Projects and operational staff 
need to be supported and guided by standard operating procedures 
that ensure best practices are adhered to everywhere. Well led 
companies monitor their results and support their teams on a regular 
and repetitive basis. During this seminar, we will review operational 
excellence and the “cornerstones” of implementing best practices 
for your business. Transitioning to an organization that defines 

organizational excellence, documents best practices and utilizes 
standard operating procedures is a game changer. You will learn:

• The danger of not having systems and processes is that key 
items are often forgotten 

• The importance of a planned and methodical approach to 
managing construction projects 

• How to make the transition to a reasonable and entrenched set 
of standard operating procedures

Recruiting & Hiring Secrets to  
Land the Best Person for Your 
Company
Brad Humphrey, Pinnacle Development 
Group
Finding good workers has become more than a 
full-time job for most contractors. Hiring and then retaining them 
… even more difficult! This workshop is full of field-tested tips and 
techniques practiced by the most successful contractors who may 
be taking workers away from other contractors. Learn how to first 
of all, find the right “thoroughbred” employee and then how to hire 
them while ensuring that they will stay with your company.  

Workshop highlights:

• Look where thoroughbreds are found & recruit them 
professionally 

• Signs of the right hire and the questions to confirm your needs
• Three techniques to keep your new thoroughbred workers
• Building your work culture that keeps good people with your 

company

Day 4 – SuperCon Sessions
Thursday, February 25

7:30 a.m. to 8:00 a.m. Opening Announcements and Welcome

8:00 a.m. to 9:00 a.m.
Changes You Can Make To Your Website 
Today To Attract More Of Your Ideal Jobs 

Catherine Wilson, Home Pro Digital

Organizational Excellence and 
Implementing Best Practices Into Your 

Project or Business 
Jeff Pigott, Pinnacle Development Group

Recruiting & Hiring Secrets to Land the 
Best Person for Your Company 

Brad Humphrey, 
Pinnacle Development Group

9:00 a.m. to 9:30 a.m. Break

9:30 a.m. to 10:30 a.m.
The Psychology of Safety 

Shannon Seefelt, CSP,  
Aon Global Risk Consulting

Doing Business Better After 2020 
Amanda Kemmel, Home Pro Digital

Pre-Programming Your Mind for 
Automatic Results 

Robb Zbierski, 
Freedom Personal Development

10:30 a.m. to 11:00 a.m. Break

11:00 a.m. to 12:00 p.m.

Workplace Health & Safety 
During COVID-19 

Kelli Rush, MPH, WisCon COVID-19 
Consultation

Navigating the Cast of Characters in 
Decision Making 

Dan Truehl, LIFT Consulting

Merit Shop Employers and the 
New Administration 

Dan Barker, Jackson Lewis, P.C.

12:00 p.m. to 1:00 p.m. KEYNOTE: Political Elections Effect on Your Construction Business
Brian Schimming
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9:30 a.m. to 10:30 a.m.

The Psychology of Safety
Shannon Seefeldt, CSP, Aon Global Risk 
Consulting 
Human behavior is the most important part of our 
company health and safety initiatives, but often 
goes overlooked. During this session, attendees 
will uncover the “Psychology of Safety” and how 
human behavior influences our health and safety decisions in the 
workplace.

Doing Business Better  
After 2020
Amanda Kemmel, Home Pro Digital
2020 was one of the most interesting years we have 
experienced both personally and professionally. This 
session will explain in detail the landscape of doing 
business has changed, what new strategies and 
proceesses need to be realigned, and how you can implement these 
changes to ensure 2021 is your best year yet!

Pre-Programing Your Mind for 
Automatic Results
Robb Zbierski, Freedom Personal 
Development 
Most people rely on sheer will, action and 
perseverance to get the results they want, and end 
up exhausted in the process. Fortunately, there’s a WAY easier way 
to get to your goals. In this program, you will learn how to tap into 
the power of your subconscious mind in order to pre-program it to 
achieve almost automatic results.

11:00 a.m. to 12:00 p.m.

Workplace Health and Safety 
During COVID-19 
Kelli Rush, MPH, WisCon COVID 
Consultation
The Wisconsin State Laboratory of Hygiene’s 
COVID-19 Consultation team is proud to present on 
how to keep a workplace healthy and safe during COVID-19. This 
session will cover working to understand current public health 
guidance and terminology, when/ how to work with local or tribal 
health departments and what businesses should include in their 
COVID-19 workplace plan. 

Navigating the Cast of 
Characters in Decision Making
Dan Truehl, LIFT Consulting
Do you struggle to identify who your decision makers 
are and how they play a part in your deal? Have 
you ever been told “no” when you thought you had 
the deal in the bag? Perhaps you are frustrated by 
not closing as many deals as you think you could. If any of those 
are true, this session is for you. Join Dan Truehl as he walks you 
through the decision-making process by identifying and working 
with different types of decision makers. You will leave with a clear 
understanding of the cast of characters and actionable steps to take 
in your next sales call. 

Merit Shop Employers and the 
New Administration
Dan Barker, Jackson Lewis, P.C.
For several years, employers have been the 
beneficiary of more employer-friendly rulings and 
policies from the National Labor Relations Board 
and its General Counsel than ever before. With the 
transition to a new administration, many of these favorable rulings 
and policies are almost sure to be reversed without the need for 
congressional approval.  This session will preview anticipated 
changes in topics important to merit shop employers, such as: 

• Legality of common sense workplace rules
• Union activity on private property
• Union election procedures
• Union ability to organize small “micro units” of employees

Knowing about and understanding these changes will help merit 
shop employers avoid being taken by surprise by the changes when 
they occur.

12:00 p.m. to 1:00 p.m.

Political Elections Effect on 
Your Construction Business
Brian Schimming
It’s a cliche because its true:  Elections have 
consequences, an all too real fact for construction 
leaders as you work to factor the results of recent 
U.S. elections into your strategies for 2021 and 2022.  
Longtime political professional Brian Schimming, who serves as a 
conservative talk radio host, will provide business value by helping 
make the future more clear. 

Session Details (Continued)
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Session Details
8:00 a.m. to 9:00 a.m.

Making a Business Case for 
Customer “Experience” 
Strategies 
Jessica Drexler, FarWell
We may intuitively “know” that the experiences 
of key stakeholders (customers, employees) play 
an important part in how a brand is perceived. But how can you 
measure that impact and use those measures to build a business 
case for including “experience” strategies in organizational goals 
and objectives? In this session, we will explore various business 
cases that can help build support for investing the time and 
resources to create a comprehensive customer and employee 
experience strategy.

Time Management – How to  
Manage Multiple Projects 
Without Going Crazy
Jeff Pigott, Pinnacle Development Group
We are often asked to take on multiple, or very 
complex projects. As one’s career progresses, 
you may be asked to take on big assignments. The ability to 
successfully navigate and prioritize these challenges could be key 
to the progression of your career or your business. For some, the 
challenge of time management becomes overwhelming. The goal of 
this session is to give your team tools and techniques to master the 
management of multiple priorities.

This session will cover:

• Planning each day, week, and month. Developing a repeatable 
system to help maintain control. 

• Working smarter not harder.
• The importance of making and managing lists. 

• Effective delegation and not being everyone’s solution. P.S. Your 
management style may be the problem. 

• The importance of being timely. And the pitfalls of being late. 
• How to manage emails and other forms of communication.

How Sales Can Strengthen 
Their Field Crews’ Performance
Brad Humphrey, Pinnacle Development 
Group
Nothing is more critical for successful construction 
than the handoff of the project information to the field 
leader and crew. If there is a snag in any portion of the transferring 
of important “intelligence,” it can cause the project to slow down, or 
worse, incurring more costs than should be incurred. This session 
highlights that “have to have” items that will take what the sales 
or estimator has created and empowered the field leader to know 
more clearly what is expected and needed on the job. You will learn:

• How to educate your field leaders on the customer’s profile and 
requirements

• Making “preconstruction meetings” much more than simply a 
“check the box” experience

• Why building the project on paper is the first step to a more 
profitable project

• Four “have to have” items that Sales should always provide to 
their Field Leader and Crew

Day 5 – SuperCon Sessions
Friday, February 26

7:30 a.m. to 8:00 a.m. Opening Announcements and Welcome

8:00 a.m. to 9:00 a.m.
Making a Business Case for Customer 

"Experience" Strategies 
Jessica Drexler, FarWell

Time Management – How to Manage 
Multiple Projects Without Going Crazy 
Jeff Pigott, Pinnacle Development Group

How Sales Can Strengthen Their  
Field Crews' Performance 

Brad Humphrey, 
Pinnacle Development Group

9:00 a.m. to 9:30 a.m. Break

9:30 a.m. to 10:30 a.m.
How to Scale Your Business 

Through Your CRM 
Stephanie Larson, LIFT Consulting

Fast Track Your Focus: 
Finding 10 Extra Hours Every Week 

Robb Zbierski, 
Freedom Personal Development

Crisis Response & Communication 
Richard Barton, CSP, ARM & Jeff Dutton, 

Hausmann-Johnson Insurance

10:30 a.m. to 11:00 a.m. Break

11:00 a.m. to 12:00 p.m.
Safety Isn't Just for the Jobsite – 

It's a Lifestyle 
Robert Tenhagen, CSP, M3 Insurance

Networking Strategies & Tips to Network 
on LinkedIn and in Virtual Meetings 

Like a Pro 
Lorry Rifkin, Clarity Management

The Pro Act 
Ben Brubeck & Maurey Baskin, 

ABC National

12:00 p.m. to 1:00 p.m. CLOSING EVENT
Steve Klessig, Keller, Inc. & ABC National Chair
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9:30 a.m. to 10:30 a.m.

How to Scale Your Business  
Through Your CRM
Stephanie Larson, LIFT Consulting
Many organizations have some sort of CRM in place, 
but most of them don’t optimize it to automate 
processes. The struggle to provide a consistent 
experience is real and even with the best of intentions, 
balls get dropped. Automating processes frees up your talented team 
to do higher revenue producing and client retention activities. Join us 
for an informative session on the ways your business will scale if your 
CRM is utilized to its full potential.

Fast Track Your Focus: Finding 
10 Extra Hours Every Week
Robb Zbierski, Freedom Personal 
Development 
Not enough hours in the day, too much to do and 
consistently running out of time? Time management 
is the number one area most professionals feel like they are lacking 
skills. Almost any time management-related challenge can be 
eliminated with the proper focus, perspective and approach. This 
program gives attendees three anchors to focus on and teaches 
a proven seven-step process for running your life instead of life 
running you.

Crisis Response &  
Communication
Richard Barton, CSP, ARM, & Jeff Dutton, 
Hausmann-Johnson Insurance
You have a crisis on your jobsite. Now what do you 
do? In this session, we will review proper responses 
and communication prior to, during and after the 
crisis. If you are not prepared for a crisis, it could be 
detrimental to your business.

11:00 a.m. to 12:00 p.m.

Safety Isn’t Just for the Jobsite 
– It’s a Lifestyle
Robert Tenhagen, CSP, M3 Insurance
Injuries and fatalities are generally caused by human 
error and inexperience. This presentation drives home 
the fact that we will not make a tectonic shift in safety 
outcomes until every individual takes responsibility 
for their safety and the safety of everyone around them. This is a 
thought-provoking presentation on creating a “Culture of Safety”.

Networking Strategies and Tips 
to Network on LinkedIn and in 
Virtual Meetings Like A Pro
Lorry Rifkin, Clarity Management
If COVID ended tomorrow, people will still not 
go 100% back to in-person networking. Virtual 
networking means no driving to an event, its format is conducive 
to meeting a large number of people and geographic barriers 
are eliminated. We will examine why virtual networking is 
underappreciated as an effective networking tool to drive business, 
get a job, find new vendors, or make friends and what you 
need to do to change that for your next virtual meeting using a 
template. We will also learn how to use LinkedIn like a pro, as part 
of a comprehensive social media strategy to find opportunities, 
employees and vendors and keeping connections engaged with 
likes, comments and interesting posts that have quality content like 
pictures of projects you are working on.

The Pro Act
Ben Brubeck and Maury Baskin,  
ABC National
Will passage of the ABC-opposed PRO Act put you 
out of business? This session will share the latest 
insights and perspectives from ABC leaders and 
legal experts about the impact of negative legislation 
targeting employers and threatening employee 
freedom, privacy and choice in the workplace.

12:00 p.m. to 1:00 p.m.

Closing Event
Steve Klessig, Keller, Inc. & ABC National
ABC of Wisconsin President John Mielke sits down 
with Steve Klessig, who is only the second person 
from Wisconsin to become Chair of ABC National, 
for a short conversation to recap where we've come 
over the recent years and to discuss priorities for ABC 
National in 2021.

Session Details (Continued)
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Support the 
ABC PAC ⊲
Help defend the merit shop philosophy and the free 
enterprise system. Bid on items at the ABC of Wisconsin 
PAC silent online auction before and throughout SuperCon. 
Items will be available for online bidding within the virtual 
conference platform, Accelevents. The auction closes at 10 
a.m. on Friday, Feb. 26, prior to the end of SuperCon.

Want to donate an item for the online 
auction?  
Contact John Schulze at 
608-244-5883 or 
jschulze@abcwi.org.

⊳ Meet 
Accelevents
ABC of Wisconsin is using Accelevents to host our 
virtual SuperCon. Accelevents is a virtual conference 
platform ABC successfully utilized for the annual HR 
& Accounting Conference in October. Attendees will 
be able to watch sessions, network and interact with 
speakers through the platform. Login credentials will be 
emailed to each registered attendee prior to the start 
of the conference. Most sessions will be available to 
rewatch for 30 days after the conference.

Want to learn more about how Accelevents works? 
Visit http://bit.ly/whatdoidowithaccelevents

Projects of Distinction
Virtual Awards Ceremony ⊲
Thursday, January 28, 2021  |  Separate Registration Required

The Projects of Distinction Awards Ceremony highlights the quality and professionalism 
of merit construction projects by ABC of Wisconsin members. This year's awards 
ceremony will be held online. 

Online Networking – 11:30 a.m.
Awards Ceremony – 12:00 p.m.

Register online at 
abcwi.org/POD



Thank You To Our Sponsors!
Platinum Gold Silver

Register online at abcwi.org/supercon


